
                

TOWN & COUNTRY SERVICE COMPANY INC. 
APPLICATION FOR RESIDENTIAL SERVICE 

CONDITIONS: 
I, the undersigned Applicant (herein called the “Customer”) hereby request to be supplied with water/wastewater services by TOWN & COUNTRY SERVICE 
COMPANY INC. (herein called the “Company”).  I understand that it is required that all water service provided to Customers will be separately metered by 
individual meters to each separate residential premises, each separate place of commercial business, and each separate industrial, manufacturing, or municipal 
concern.  No collective or combined metering of these separate premises for the purpose of circumventing tariffs or for any other purposes will be allowed.  
Each meter will represent a separate billing account.  I agree to pay monthly at the schedule of rates and fees currently in effect and subject to all changes as 
ordered by the Public Service Commission or other appropriate Regulatory agency.  I agree to comply with all existing and any subsequent rules and regulations 
of the Company, making them a part of this agreement.  I also agree not to make damage claims against the Company because of the stoppage of the flow of 
water/wastewater, low flow, or low pressure resulting from routine water/wastewater systems operations, accidents, acts of God, or where necessary to make 
water/wastewater systems alterations, repairs, or improvements. I further agree to keep all plumbing fixtures on my premises in good repair and promptly stop 
all leaks; to protect all plumbing, fixtures, and appliances with any appurtenance (i.e. filters, valves, backflow preventers, relief valves, etc.) necessary to guard 
them from damage from any product occurring in the pipes or water/wastewater as a result of normal and routine treatment operations; and to protect all 
plumbing, etc. from damage from stoppage of flow of water/wastewater.  In the event that Customer requests the Company to connect, reconnect, or to 
otherwise take action necessary to provide water service to Customer’s premise(s), and further in the event after the Company takes the action necessary to 
commence such water service to Customer, the Customer sustains water damage or other damages of any kind as a result of 1) defective, leaking, or 
inadequately installed piping behind customer’s meter point, 2) Customer’s having left a faucet, valve, or other water connection turned on, or 3) other action or 
inaction of Customer resulting in damages, the Company and Customer agree that Company shall have no liability or financial responsibility whatsoever for any 
damages of any kind.  In the event of a service connection/reconnection and Customer having left a faucet, valve, or other water connection turned on, service 
will remain off until Customer makes certain that all faucets, valves or other water connections are off.  DEPOSIT: The deposit of $50.00 is advanced to the 
Company by the undersigned Applicant to secure the payment of any bills due or which may become due by said applicant and for the safe return of all property 
belonging to the company and installed on Applicant’s property. Refunds of deposits will be made in accordance with the regulations of the Public Service 
Commission or other appropriate regulatory agency.  I agree to receive from and pay the company for all such services required on the premises at the address or 
addresses listed below. I also agree to abide by the Company’s rules and regulations at any other address should I move to another location served by the 
Company in the future. I understand that as long as I occupy or control the premises at the address or addresses listed below and require the service specified 
herein, that I will be liable and promptly pay for all such service rendered at said address or addresses until the Company has received notice from me as the 
Applicant that I have moved and wish to discontinue service at said address or addresses.  I also understand that a current copy of the Schedule of Rates and 
Fees and Service Regulations of the Company are available to me upon request.  For failure to comply with this agreement, or any part thereof, the Company 
may cut off the water/wastewater from such premises without notice to me, except in the case of nonpayment of bills. For non-payment of bills, the Company 
will notify the Customer of his arrears (past due) bill on the next following bill or on a separate second notice mailed to the customer and cut-off for non-
payment will follow after the appropriate period. Discontinuance of water service will result regardless of any deposits which may be held by the company to 
secure the payment upon final accounting. In the event of illness, infirmity or medical treatment requiring non-discontinuance of water service for non-payment. 
I will notify the Company in writing the problem and of my inability to meet Company payment policies. Such requests for continuance of service will be 
considered by the Company on their merit.  The Applicant agrees that the Company has no obligation to accept this request if the Applicant’s are not located 
adjacent to lines of the company from which the requested service may be readily rendered. 

IDENTIFICATION INFORMATION (Please print provided information for the following items): 

 
NAME:  ____________________________________________________________________________________________________________ 
                                              
SERVICE ADDRESS:  ________________________________________________________________________________________________ 
 
MAILING ADDRESS: ________________________________________________________________________________________________ 
 
CONTACT #:  _________________________________  ALT CONTACT #:_____________________________________________________ 
 
EMAIL ADDRESS: __________________________________________________________________________________________________ 
 
DL #: _____________________________________________ SS #:____________________________________________________________ 
 
IS SERVICE ALREADY ON?_______________ HAVE YOU HAD SERVICE WITH US BEFORE? ________________________________ 
 
IS SO, WHAT WAS THE ADDRESS?___________________________________________________________________________________ 
 
DATE SERVICE DESIRED?____________________________________  OWN OR RENT? _______________________________________ 
         
IF RENTING WHO IS THE LANDLORD? _________________________  LANDLORD #:________________________________________ 
 
SIGNATURE:  __________________________________________________________  DATE:  ____________________________________ 
 
  



 

TOWN & COUNTRY SERVICE COMPANY INC. 
4315 Sterlington Road 

Monroe, LA. 71203 
(P)  318 323.3183  (F)  318 323.9253  (W)  Tcwaterservice.com  (E)  Tcwaterservice@gmail.com 

Email bills are sent via:   do-not-reply@udsinc.com 
 

PAPERLESS BILLING TERMS & CONDITIONS (PBTC) 
By agreeing to the PBTC you agree that you will no longer receive a paper bill or second notice bill notification and will instead receive your 
Bill Balance and/or Second Notice Bill Payment Reminder (collectively "Bill") electronically according to the following terms: 
1. This is a binding agreement, in accordance with all of the terms, conditions and matters set out on this Town & Country Service 
Company Inc. (TCSC) E-billing Enrollment page.  It will remain in effect until revoked by TCSC or the customer. 
2. This agreement and the customer's authorization to forgo a paper bill may be revoked by the customer or TCSC, but revocation by the 
customer must be at least 30 days in advance of the date a paper bill is to be generated.  The customer may revoke TCSC Paperless Billing 
without revoking the Bank Draft arrangements.  Revocation must be done in writing and submitted to Town & Country Service Company Inc., 
4315 Sterlington Road, Monroe, LA. 71203. 
3. Town & Country Service Company Inc., will issue a monthly billing statement on the approximate date of the 20th of each month to 
the email provided to our office. 
4. TCSC will attempt to send your paperless Bill notice to your current email address listed in TCSC’s records.  You must keep your 
email address and designated phone number current.  It is the customer’s obligation to contact TCSC directly if you do not receive your 
paperless Bill notice.  You agree to hold TCSC harmless for any delay or failure to deliver or receive the paperless Bill notice. 
5. You must pay the amount due listed on your paperless Bill by the due date in order to avoid service interruption and to remain eligible 
for paperless Billing. 
6. If you choose to receive a paperless Bill instead of a paper Bill, you must complete all the required sign up steps and accept these 
PBTC terms.  You are required to provide TCSC with accurate information and to keep that information current in order to continue receiving 
paperless Billing. 
7. You may cancel paperless billing at any time and revert to receiving a paper bill by submitting a request for cancellation in writing to 
Town & Country Service Company Inc., 4315 Sterlington Road, Monroe, LA. 71203.  TCSC reserves the right to deny or cancel paperless 
billing in its sole discretion. 
8. TCSC does not automatically update or change your personal information; therefore, you must update or confirm any changes to your 
personal information, including any changes to your email address or phone number for Bill notices, by submitting your change in writing to 
Town & Country Service Company Inc., 4315 Sterlington Road, Monroe, LA. 71203. 
9. The ability to receive paperless Bill notices via email notice requires an active email address, Internet connection, and compatible 
computing systems.  If you are experiencing difficulty accessing or viewing your paperless Bill, please contact TCSC.  Please note that some 
service providers block email from senders who are not listed in contacts or on “safe lists”, so you may not receive your paperless Bill notice 

unless you specifically add: do-not-reply@udsinc.com to your contacts or “safe senders” list.  
10. By completing this paperless Billing sign up process and accepting the PBTC you agree and represent that you have the authority to 
accept and receive paperless billing (and discontinue receiving a paper Bill) for this TCSC account, including the authority to agree to the PBTC 
terms and conditions herein: 
      
I hereby agree to the terms set forth in this policy and wish to receive my monthly utility bill and second notice bill payment reminder at the 
email address I have provided.  I understand while enrolled for paperless Bill notification that I will not receive copies via US mail and my 

paperless Bill and Second Notice Bill Payment Reminder will arrive from the following email address: do-not-reply@udsinc.com 

 
   Please check one of the following: 

 
  Yes                                            No 

 

Please write legibly to avoid any delays in processing. 
 

Printed name: __________________________________________________________________________________________ 
  

Email address: _________________________________________________________________________________  
 

Signature: _______________________________________________ Date: ________________________________  
 



 

TOWN & COUNTRY SERVICE COMPANY INC. 
4315 Sterlington Road 

Monroe, LA. 71203 
(P)  318 323.3183  (F)  318 323.9253  (W)  Tcwaterservice.com  (E)  Tcwaterservice@gmail.com 

Email bills are sent via:   do-not-reply@udsinc.com 
 

AUTHORIZATION AGREEMENT FOR PAPERLESS BILLING (E-Bill) 
I am providing the following email address for the intended purpose of receiving my monthly water utility bill and 
second notice bill payment reminder by email.  I understand that I will not be receiving a paper bill or second notice bill 
payment reminder via US mail.  I (we) hereby authorize Town & Country Service Company Inc., herein called TCSC to 
initiate a paperless bill(s) of my water utility payment to my (our) email address.  This authorization is to remain in full 
force and effect until TCSC has received written notification from me (or either of us) of its termination in such time 
and in such a manner as to afford TCSC a reasonable time to act on it. 
By signing this agreement, and agreeing to the terms, conditions, and matters described above, and authorizing TCSC 
Paperless Billing, unless and until revoked.  Your signature confirms that we may communicate with you by e-mail, 
electronically and by telephone.  A telephone, ordinary e-mail, a standard computer (or equipment with comparable 
abilities), and connection to the Internet or World Wide Web are the only hardware or software that we believe are 
needed to communicate in these ways. 
I authorize Town & Country Service Company Inc., to e-mail the bill and second notice bill payment reminder for my 
account each month.  I understand while enrolled for Paperless Bill(s) Notification that I will not receive a copy via US 
mail.  I would like to receive paperless bill and second notice bill payment reminders from Town & Country Service 
Company Inc. and I can revoke or cancel this authorization at any time. 

 
Town & Country Service Company Inc. will be sending your bill and second notice bill payment reminder               

from the following email address: 
  do-not-reply@udsinc.com                        

To ensure you receive your bills without any issues, please add the following email address to your contacts or 
“safe senders” list: 

  do-not-reply@udsinc.com  

 
 

Please write legibly to avoid any delays in processing. 
   
 
Printed name: ____________________________________________________________________________________ 
 
Cell phone number: _______________________________________________________________________________ 
 
Email address: ___________________________________________________________________________________ 
 
Mailing address: _________________________________________________________________________________ 
 
Service address: __________________________________________________________________________________ 
 
Signature: ______________________________________________ Date: ____________________________________  

 
 
 



 
TOWN & COUNTRY SERVICE COMPANY INC. 

4315 Sterlington Road 
Monroe, LA. 71203 

(P)  318 323.3183  (F)  318 323.9253  (W)  Tcwaterservice.com  (E)  Tcwaterservice@gmail.com 

 
CONSENT FOR TEXT MESSAGING AGREEMENT 

Would you like to stay updated with important information from Town & Country Service Company Inc.?  We are 
pleased to offer you the option to receive text message reminders about your account.  This service is optional, and you 
will continue to receive notices by mail/email regardless of your choice to opt in for text messages. 
 
Your privacy and security are our top priorities. Before proceeding, please note that text messages are not confidential. 
Anyone with access to your cell phone may view these messages.  Additionally, your service provider, as well as Town 
& Country Service Company Inc., may have access to these messages.  Standard text message rates may apply, 
depending on your service provider. 
 
We will only send you text messages with your explicit consent.  By agreeing to this Consent for Text Messaging 
agreement, you authorize Town & Country Service Company Inc. to send you text messages regarding information 
related to your account. 
 
I understand this service is optional, and I can stop it at any time.  I would like to receive recurring text messages from 
Town & Country Service Company Inc. and I agree to the terms of service and privacy policies of Town & Country 
Service Company Inc. 

 
 Please check one of the following: 

 
  Yes            No 

 
 
 
 

Please write legibly to avoid any delays in processing. 
 

 
Printed name: __________________________________________________________________________________ 
 
Date of birth: __________________________________________________________________________________ 
 
Cell phone number: _____________________________________________________________________________ 
 
Service address:  _______________________________________________________________________________ 
 
Account number: _______________________________________________________________________________ 
 
Signature: _________________________________________________  Date: _______________________________ 


